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Privacy Statement

This statement sets out the basis on which any personal information that you provide to us will be used by our organisation. By providing us with any personal information you consent to our using, storing and transferring it in accordance with our statement.  Please read it carefully and ensure you understand our rights and responsibilities under it.

Who Is The Data Controller In Our Case

For the purposes of the General Data Protection Regulations 2018 (the “Act”) the data controller is Normandy Village Hall, a Charitable Incorporated Organisation, Charity Number 1177242, whose premises are at Manor Fruit Farm, Normandy GU3 2DT.
	
Personal Information That We Collect

We may collect, retain and use personal information that you provide to us through correspondence with you, which you provide to us in any email communication with us or which you may include in any content you upload to our booking platform. Data may be collected and retained for the purposes of enabling the user to use the Hall’s facilities. This will include your name, email address, telephone number and other contact details.
You must not disclose to us the personal information of another person unless you have first obtained that person’s written consent to the disclosure and to our use of that personal information in accordance with this Policy and the GDPR law.

CCTV and Ring Cameras

CCTV and Ring cameras operate throughout Normandy Village Hall and record images and audio. Recording is triggered when movement is detected and continues for two minutes afterwards. We use these systems to protect people and property and to prevent, detect and investigate crime and security incidents. We rely on our legitimate interests in maintaining the safety and security of the Hall as our lawful basis for this processing. Recordings are stored in a cloud service and are normally retained for one month. Access is restricted to the Hall Manager and Deputy Chair. Recordings may be disclosed where necessary and lawful, including to the police, insurers, legal advisers or relevant service providers. Individuals may contact us using the details below to ask about recordings containing their personal data or to exercise their data protection rights. More detailed information can be found in our CCTV policy.  


How We Use Your Personal Information

We use the personal information that you provide to us in order to correspond with you, provide services to you in accordance with the terms of hall hire, take payments from you, and exercise our rights under the terms. 

We do not provide your personal information to any third party service providers.

How we protect your data 

We take protecting your data very seriously recognising that the data you give us can be extremely sensitive and confidential. We will treat your data with the utmost care and take all appropriate steps to protect it.  We have clear data protection and procedures in place (along with regulatory and other legal obligations to keep your data safe) and these are regularly reviewed as part of our data compliance processes. 

Access to your personal data is password-protected and we monitor our systems for possible vulnerabilities and attacks to identify ways to further strengthen security.

Your Rights Under GDPR

If at any point you believe that the information we hold on you is incorrect you can request to see this information and have it corrected or deleted. Whenever you have given us your consent to use your personal data, you have the right to change your mind at any time and withdraw that consent. 

If you wish to request access to your information or raise a complaint on how we have handled your personal data, please contact the Normandy Village Hall Bookings Manager via email bookings@normandyvillagehall.org.uk. If we choose not to action your request, we will explain to you the reasons for our refusal. Under the Act, we are entitled to charge a discretionary fee of £10 in relation to any such request to cover our costs of providing the relevant information to you. 

If you feel that your data has not been handled correctly, or you are not satisfied with our response to any requests you have made to us regarding the use of your personal data, or believe that we are not processing your personal data in accordance with the law, you can complain to the Information Commissioner’s Office. 

You can contact them by calling 0303 123 1113 or online at www.ico.org.uk/concerns
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