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Normandy Village Hall Safeguarding Policy
Reviewed and Updated: September 2026

1. Policy Statement

Normandy Village Hall (NVH) has a duty to safeguard all vulnerable users of the hall and its premises, and anyone who may come into contact with vulnerable people during hall‑based activities. The Trustees are committed to ensuring the physical, emotional, psychological, and digital safety of all vulnerable persons, and will respond promptly and appropriately to any concerns relating to abuse, neglect, exploitation, discrimination, or harm.

This policy applies to:

· All hirers of the hall
· All hall users
· Trustees, volunteers, staff, and contractors
NVH is committed to anti‑racist, anti‑discriminatory safeguarding practice. All vulnerable people, regardless of age, gender, ethnicity, disability, sexuality, religion, or socio‑economic background have the right to protection from harm.

Vulnerable users may include:

· Children
· Young people
· Adults with learning disabilities or physical disabilities
· Frail or elderly adults
· Carers
· Unborn babies, where safeguarding concerns exist

This policy is underpinned by national statutory guidance, including Working Together to Safeguard Children (2023/2026), the Care Act (2014), and Surrey Safeguarding Children Partnership (SSCP) procedures.


2. Principles

· Safeguarding aims to prevent and reduce the risk of harm to children and vulnerable adults from abuse, neglect, exploitation, or impairment of development.
· Safeguarding is everyone’s responsibility. All hall users, neighbours, and community members should remain alert to signs of harm and feel confident to report concerns.
· Although hirers are responsible for safeguarding arrangements during their events, the welfare of the child or vulnerable adult is paramount.
· All children and vulnerable adults have the right to protection from abuse, including physical, emotional, sexual, financial, discriminatory, digital, or neglectful harm.
· Bullying, shouting, physical violence, sexism, racism, homophobia, and discriminatory behaviour will not be tolerated.
· Safeguarding concerns should consider the individual’s lived experience, including patterns of cumulative harm, domestic abuse, coercive control, and online risks.


3. Procedures

3.1 Awareness and Training

· All Trustees, volunteers, and regular hall users must be aware of safeguarding responsibilities.
· This policy will be displayed in the hall and published on the NVH website.
· A named Designated Safeguarding Lead (DSL) and (DDSL) who are trained will oversee implementation and annual review. Our DSL is Amanda Pick who can be contacted on 07398159953, our DDSL is Amanda Ellis who can be contacted on 07973742593.

3.2 Responding to Concerns

· All suspicions or allegations of abuse must be taken seriously and acted upon promptly.
· Concerns may relate to:
· Physical, emotional, or sexual abuse
· Neglect
· Domestic abuse or coercive control
· Financial exploitation
· Discriminatory abuse
· Online harm or inappropriate digital contact
· Patterns of cumulative low‑level concerns
· Where appropriate, concerns should first be raised with the event organiser to establish whether action is being taken.
· If the person raising the concern is not satisfied with the organiser’s response, they must report the concern themselves.




3.3 Reporting Safeguarding Concerns

All safeguarding concerns must be reported to Surrey County Council:
· Children and young people: Report a concern about a child or young person – Homepage - Surrey Safeguarding Children Partnership
· Adults at risk: Safeguarding adults – report abuse or neglect – Safeguarding referral

NVH will cooperate fully with Surrey Safeguarding Children Partnership (SSCP) and Surrey Safeguarding Adults Board (SSAB) procedures, including information sharing where necessary to protect a child or vulnerable adult.

A quick‑reference action summary will be displayed alongside this policy.


4. Responsibilities of Hirers

All organisations or individuals hiring the hall must:
· Have their own safeguarding policy if working with children or vulnerable adults.
· Use safe recruitment practices, including DBS checks where required.
· Ensure a responsible adult (18+) is present at all times during events involving under‑18s.
· Confirm in writing that they have appropriate safeguarding arrangements in place.
· Ensure compliance with all relevant legislation, including age‑related activity restrictions.
· Understand that NVH may refuse or terminate bookings if safeguarding arrangements are inadequate.

Alcohol may not be sold without permission from the Trustees to apply for a TEN licence from Guildford Borough Council, and must comply with all licensing requirements.

5. Safety of the Premises

The Trustees will make every reasonable effort to ensure the hall is safe for use by children and vulnerable adults. This includes recognising that a higher standard of safety is required for:
· Small children
· Individuals who cannot read safety notices
· People with physical disabilities

6. Information Sharing

In line with WTSC 2023/26 and Surrey’s Effective Family Resilience model:
· Information will be shared promptly with statutory agencies when a safeguarding concern arises.
· NVH will maintain confidentiality except where sharing information is necessary to protect a child or vulnerable adult.

7. Policy Review

This policy will be reviewed annually by the Trustees or sooner if:
· Legislation changes
· Local safeguarding arrangements change
· A safeguarding incident highlights the need for revision

Next review due: September 2027



















QUICK REFERENCE ACTION SUMMARY

If you suspect someone is being harmed, don’t ignore it, report it

In an emergency dial 999 for the police


If you are concerned about the safety of a vulnerable adult you can contact Surrey County Council
Online: Make a safeguarding referral
Telephone: 0300 200 1005

Out of hours phone: 01483 517 898 
(If this number is not working, please use the email address below)
Email: edt.ssd@surreycc.gov.uk

Making-good-referrals-of-adult-safeguarding-concerns-in-Surrey-V1-June-2022.pdf
Guide to Reporting Abuse 



If you are concerned about the safety of a child or young person you can contact the Surrey Children's Single Point of Access (C-SPA).
Availability: 9am to 5pm, Monday to Friday
Phone: 0300 470 9100
Email: cspa@surreycc.gov.uk
Complete a  Request for Support Form

Out of hours phone: 01483 517898 to speak to the emergency duty team
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